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Disclaimer
1. PROTECT YOUR VALUABLES
Spiffy Auto Detailing is not responsible for any lost or stolen items. All valuables must
be removed from your vehicle before Spiffy Auto Detailing can proceed to service your
vehicle.

2. CAR SEATS
Spiffy Auto Detailing is not responsible for removing infant/child car seats; if asked other
wise Spiffy Auto Detailing is not responsible for re-installing said infant/child car seat.
Nor are we liable for any accidents and or death that may be caused because of an
improperly installed infant/child car seat.

3. VEHICLE DAMAGES
Spiffy Auto Detailing takes no liability in regards to any damages your vehicle may incur.
Neither we, nor any of our affiliates, directors, officers, or employees, nor any third-party
vendor shall be liable or have any responsibility of any kind for any loss or damages that
you or your vehicle may incur in regards to our services.

4. TOSS YOUR JUNK
Please remove all personal belongings out of your vehicle. Compartments left full will
not be cleaned. If we have to spend time in your vehicle sorting what's garbage or not,
you will be charged for this time. Additional charges apply for extra junk and garbage
disposal.

5. ADDITIONAL COSTS
Please be advised that there are additional charges for vehicle’s with light interiors,
vehicles that are heavily soiled, have oil or grease stains, pet hair ($50-$200), deep salt
stains, water stains, bug/insect stains on the front and hood, heavy food or drink (coffee,
soda or any type of beverage) stains, cigarette ashes or smoke stains, rust stains on the
rims. Any other stains that Spiffy Auto Detailing deems extra work and that is not
included in your package will be subject to additional costs. There are additional
charges for SUV's and Vans ($20-$40) depending on the size of said SUV or VAN.

6. WAIT, WE DON'T CLEAN THAT!
We do not clean the rust proof on your door hinges, grease on sliding doors, puke
stains, urine and feces stains, tree sap on car windows or vehicle body and bio-hazard
chemical stains or paint overspray.

7. REFUND POLICY
Spiffy Auto Detailing offers no refund or exchanges on any of our services. If in fact you
are unsatisfied with our service you have 24 hours to file a complaint and Spiffy Auto
Detailing will be happy to assist you. After 24 hours our service guarantee is void.



10.

VOUCHER/COUPON AGREEMENT

Any vehicle coming in with a coupon or a voucher with services required that are not
included in your package, will be charged according to what is required in your vehicle
to complete your auto detail. All persons who have purchased a voucher or coupon
online are required to pay the taxes (HST) in person based upon voucher/coupon base
price. No substituting or swapping services on the coupon or voucher.

ELECTRONIC COMMUNICATION
At Spiffy Auto Detailing, we use a number of ways to keep our customers informed of
ways to save, new product/service releases and other useful information.

Electronic communications: You agree that Spiffy Auto Detailing and any third party
marketing partners may send you commercial electronic messages about their
products and services. You can either decline such communications or unsubscribe at
any time in the email provided.

Telemarketing and automatic dialers: By providing us with your preferred telephone or
mobile number(s), you agree that Spiffy Auto Detailing may contact you at the
number(s) provided and inform you of new promotions. You can either decline such
telemarketing communications or unsubscribe at any time by calling 647-782-3099.

STAYING THE NIGHT?

Any vehicle staying over night is subject to a $10 per night storage fee. Spiffy Auto
Detailing does not take responsibility for any loss/stolen items or damages your vehicle
may incur while in our lot or on our premises. Your vehicle may or may not be stored in
our garage/bay depending on availability of space.
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